Tarteel Academy FAQ 2023 - 2024

e What days do you offer class?

v' We offer classes 6 days a week. However, you need to sign up for specific
sessions based on the program you are enrolling in. Please download our course
catalog from our website for the details.

e How old do you have to be?

v' We offer classes for kids, youth and adults starting from 6+. Different programs
have age restrictions so please check what the age restrictions are before
enrolling.

e What are the tuition costs?

I v’ Costs will vary by program and all detailed fee structure is included in our course

I catalog available on our website. We offer payment plans as well.

e Are classes open to both male and female students?

I v Yes, programs are open to both male and female students. Some courses are for

I Sisters only.

I e When does registration open?

I v Registration for existing students will begin on Sunday June 10. After 1 week, on
June 17 general registration will be open for all. We have limited capacity this

I year so can only accommodate a limited number of students per session.

I e When is the first day of class?

I v Insha Allah the first day of class will be on September 9, 2023. A full calendar is

I available on the website for you to download.

e  Will my child become a hafiz/hafizah?

I v' We cannot guarantee but Insha Allah we will make all efforts. As parents and

I individuals there must be effort made outside of the classroom as well. We ask

I that you make intention and dua as well.

I e Where are the classes held?

I v All classes will be held at the Muslim Center of Greater Princeton. The specific
room or location within the center will be provided.

I e Who teaches the class?

I v All classes are supervised under the guidance of Sh. Ismael Essa. He has been

I teaching Qur’an for over 20+ years and has various degrees and certifications.

I Please view his bio on the website. We also have highly qualified teachers who

will be teaching this year as well. Sh. Abeer Mohammed, Sister Amira

I Abdelrazik, Ustadh Hamzah Hussain, Ustadh Mashhud Hussain, Ustadh Bara

I Elhag and Ustadh Amaan Gadatia will teach various classes. Please check

I website for their bio’s and the course catalog to see what sessions they will be
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teaching.
Do | need any materials?

v Students should bring a copy of the mushaf they are comfortable reading from.
We ask the student to come early, have wudu, wear proper clothing and come
excited to learn the book of Allah.

What is the refund policy?

v' The registration fee is non-refundable so once you have registered this fee will
not be refunded. We do not offer refunds but under special circumstance they
are evaluated on a case-by-case basis so you must send an e-mail to
tarteel@themsulimcenter.org with details. If you leave during the year you are
responsible for previous months payments. Each case will be reviewed by the
MCGP Board and Director of Tarteel Academy.

What is the absence policy?

v' We encourage you to register for a session which meets your schedule, and you
are able to commit for the entire year. We understand circumstances may
change and will try and accommodate but with limited capacity it will be
difficult. If an individual has more than 3 un-excused absences, we will send a
warning letter to them/their parents. One more un-excused absence after the
warning and the student will be withdrawn from the school with no refund. We
have a long waitlist and need to accommodate students who will be making a
commitment to attend.

When | register Active.com is asking me to purchase an additional services or additional
refund coverage, what is this?

v' Tarteel Academy has been using an industry standard registration software
provided by Active.com. This software allows for secure payments and
transmission of private and confidential data through their registration forms.
As a third-party software they give options to purchase additional services and
offers for their own products or coverage. These are not associated with Tarteel
Academy and you have the option to select “No” when you are at the check-out
screen. Please review all details when you are checking out. If you purchase any
of the additional items Active.com is offering you then Tarteel Academy is not
responsible for those charges. We also cannot process any refunds and you will
need to contact Active.com customer service directly for a refund.

Any further questions please e-mail us at tarteel@themuslimcenter.org.




